the - sales@theschooluniformspecialists.com
SChOOl l |nrf0rm www.theschooluniformspecialists.com
4 Units 12b&c Orleton Road

SPECIALISTS Returns Form Ludlow Business Park

If this form is not fully completed, your return may be delayed or returned pending further information. Ludlow

Shropshire
PLEASE NOTE WE DO NOT OFFER AN EXCHANGE SERVICE simply re order and pay for the correct product via the website. Once we are in receipt of the returned item{s) v

a confirmation email will be sent, following this a refund will be processes. Please allow up to 10 working days for a refund to be issued, on occasionye maynesd4o g
contact you for payment details to enable us to refund you. Fax. 01584 876 399

PLEASE SEE OUR WEBSITE FOR ALL TERMS AND CONDITIONS FOR RETURNING GARMENTS.
(*MUST BE COMPLETED & IN BLOCK CAPITALS)

Customer Name*: Address incl. Postcode*:

Order No: /Receipt No*:

Contact number*: School*:
Email address*: Purchased from (please circle) *: = School Sale/ Telephone / Online /Other (please state)
Garment Code (please refer L i Reason for Return Notes/Additional information
.. Item description Colour Size Qty
to website if unsure) (see codes below)
E.G: SAN002 V-NECK JUMPER (DISCOVERY) BLACK/YELLOW 30" 1 C TOO BIG - PLEASE REFUND

Bé' Bé' Return Address: The School Uniform Specialists Returns, Units 12b&c Orleton Road, Ludlow
O O 5 Business Park, Ludlow, Shropshire SY8 1XF

1S090071 15014001 SS9 Ifyou wish to exchange an item, please order the replacement via the website.

The School Uniform Specialists is a trading name of Kingfisher Leisurewear Ltd, Units 12b&c Orleton Rd, Ludlow Bus. Pk. SY8 1XF VAT GB 655 5300 44 Company Reg. No. 3264965



the - sales@theschooluniformspecialists.com
SChOOl l | n/ﬁ\ fO rm www.theschooluniformspecialists.com
Ea%./‘ Units 12b&c Orleton Road
SPECIALISTS Ludlow Business Park
RETURN CODES: Ludlow
Shropshire
A | FAULTY - PLEASE STATE REASON/AREA IN NOTES SECTION SY8 1XF
2 188 SBl;’éALL Tel. 01584 874 268
D | WRONG GARMENT ORDERED Fax. 01584 876 399

E | WRONG GARMENT SENT

IMPORTANT NOTES:

e  We are happy for customers to return garments as long as the following conditions are met:
o The garments are returned as new and in the same state as they were received within 14 days of purchase (unless faulty)
The garments must be unworn (unless faulty)
The garments must be unwashed (unless faulty)
The garments must be returned in their original packaging (unless faulty)
No name tape must have been applied to the garments (unless faulty)

o O O O

e  Once we are in receipt of the returned item(s), please allow 10 working days for a credit to be raised against your account or a refund to be issued.
e  We are unable to accept returns for garments that have been personalised with a name unless the garment is faulty.

e  We do not offer an exchange service, simply re-order and pay for the correct product via the website. Once we are in receipt of the returned item(s), an email will be sent confirming receipt of
the returned garments. Following this a refund will be processed. Please allow up to 10 working days for a refund to be issued. On occasion, we may need to contact you for payment details to
enable us to refund you.

e  Customers may return items using our Freepost label (which can be downloaded from our website www.theschooluniformspecialists.com/returns). We strongly recommend that customers
obtain a proof of posting receipt from their Post Office if this service is used. If we have no record of a return and a proof of posting cannot be produced, then a claim must be made by the
customer against Royal Mail. The School Uniform Specialists will not be held responsible for any item(s) that do not reach us.

e For items sent incorrectly against your order, please return the item(s) to us stating the reason for the return then re-order and pay for the correct product via the website/over the phone.
Once we are in receipt of the returned item(s), an email will be sent confirming receipt of the returned garments, following this a refund will be processed. Please allow up to 10 working days
for a refund to be issued. On occasion, we may need to contact you for payment details to enable us to refund you.

e All worn items returned for inspection must be washed and in clean condition. Items returned as faulty within 3 months of purchase will be inspected and if considered to be faulty due to a
manufacturer fault will be replaced like-for-like or refunded at the purchase price. Items over 3 months old will be dealt with at the discretion of The School Uniform Specialists.

Bé' BSly Return Address: The School Uniform Specialists Returns, Units 12b&c Orleton Road, Ludlow
O O 5 Business Park, Ludlow, Shropshire SY8 1XF

1S090071 15014001 SS9 Ifyou wish to exchange an item, please order the replacement via the website.

The School Uniform Specialists is a trading name of Kingfisher Leisurewear Ltd, Units 12b&c Orleton Rd, Ludlow Bus. Pk. SY8 1XF VAT GB 655 5300 44 Company Reg. No. 3264965



